
Public Notification:  

Consumers should not use counterfeit alli (orlistat) capsules found at U.S. online retailers,  
 Issued by Haleon on June 20, 2025  
 
Key information for consumers: 

• Haleon has determined that counterfeit alli capsules have been sold by online retailers. 
These capsules were distributed outside of Haleon’s authorized supply chain in the U.S., 
and their safety, quality and identity are unknown. Consequently, Haleon strongly 
advises consumers to avoid all counterfeit alli capsules.  

• Haleon’s investigation has determined that any bottle identifying Lot Number 5601182 
with an expiration date later than July 2025 is counterfeit. The expiration date 
associated with lot number 5601182 is July 2025. Any bottle indicating this lot number 
along with a later expiration date is counterfeit and should not be consumed.  

• We are committed to consumer safety and helping to identify counterfeit alli, and we 
encourage consumers to exercise caution when purchasing alli products online.  

 
How to identify authentic alli product:  

• Haleon's alli capsule and the product package have tamper-evident features which 
include a security seal on both ends of the carton.  

• All alli capsule bottles have a foil seal under the cap imprinted with the words “sealed 
for your protection.” If the bottle lacks this seal, the consumer should contact Haleon. 

• Each individual capsule of authentic alli is sealed with a dark blue band around the 
center of the capsule, with “Orlistat” and “60” printed on them. If a capsule lacks this 
blue band, the consumer should contact Haleon. 
 

Examples of Counterfeit Capsules: 
 

 

 

 

• Dark blue ring around the center is missing 

• Counterfeit capsules may be larger or plain blue in color 

• Printing is missing from capsules 

 

Examples of Counterfeit Packaging: 
 

 

 

 
 

 
 

   
 

 
 



• Counterfeit bottles may be larger 

• Incorrect logos for alli, GSK or HALEON 

• Incorrect alignment of text 

• Label poorly applied 

• Generic tamper-evident sticker instead of official GSK/HALEON one 

 
Authentic Capsules: 

 

 

 
 

 
 

 
 

Authentic Packaging: 
 

               
 

            
 

 
To help you safely purchase alli online: 

• Always check that the Lot Number and expiration date are on the label before using 
any alli product. 

• Check for warning signs of counterfeit drugs. For example, counterfeit products may 
be less expensive than those found in legitimate retail stores, and may exhibit poor 
quality packaging, spelling errors or unusual label formats, including different colors 
than those found on authentic alli packaging.  

 
 
 
 



What consumers should do: 

• Do not use alli products with the Lot Number 5601182 and expiration date later than 
July 2025. 

• Do not use alli products if you suspect any tampering, or any of the tamper evident 
features are missing, torn or broken. 

• If you suspect you may have purchased a counterfeit product, or if you need help 
verifying a Lot Number, please contact Haleon Consumer Relations immediately.  

o Report the counterfeit alli or other suspected Haleon counterfeit products 
to Haleon Consumer Relations by calling 1-800-245-1040 Monday through 
Friday from 8:00 a.m. to 6:00 p.m. EST (excluding major holidays).   

o Report any side effect to FDA’s Safety Information and Adverse Event 
Reporting Program (1-800-FDA-1088 or www.fda.gov/medwatch) as well as 
to Haleon consumer relations at 1-800-245-1040. 

o Report counterfeit products to the FDA: Report Suspected Criminal Activity 
(fda.gov).   

 

Haleon Consumer Relations (US) 

Phone: 1-800-245-1040 

Email: mystory.us@haleon.com  

Website: https://www.myalli.com/ 

 
This notice is being issued with the knowledge of the U.S. Food and Drug Administration. 

http://www.fda.gov/medwatch
https://www.accessdata.fda.gov/scripts/email/oc/oci/contact.cfm
https://www.accessdata.fda.gov/scripts/email/oc/oci/contact.cfm
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